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LIMITED WARRANTY 

 
LSI Flooring, Inc. Hi-Density Polyurethane Carpet & Rug Cushion 

Ultra Plus II & LSI Rug Pad 
 
We hereby warrant to the original purchaser, that the carpet & rug cushion is produced in accordance with 
manufacturer’s specifications and is free from manufacturing defects in workmanship and materials.  We 
guarantee that this cushion will provide satisfactory performance for 10-years in a residential installation. 
 
LSI Flooring, Inc. shall not be liable for any defect or damage to the carpet, or carpet cushion, or rug cushion 
caused by installation, improper maintenance, and use of non-approve adhesives, lack of protection under roller 
caster chairs or heavy wheel traffic (such as money carts) or by purchaser abuse. 
 
In the event of a problem, LSI Flooring, Inc. reserves the right to have one of its authorized agents inspect the 
affected area prior to repair, removal, or replacement.  LSI Flooring, Inc. as a sole and exclusive remedy, will 
replace, without charge, any manufactured product which does not render satisfactory wear or service in normal 
use, F.O.B. Calhoun, GA.  This warranty does not include the cost of removal or installation.  No liability will 
be assumed for any consequential damage, loss, or expense. 
 
LSI Flooring, Inc. shall not be responsible under any warranty for any direct, indirect, special, or consequential 
damages. 
 
This warranty specifically excludes any warranty of merchantability and warranty of fitness for a particular 
purpose and any other express or implied warranties. 
 
This warranty gives the purchaser specific legal rights, and you may also have other rights which vary from 
state to state.  Some states do not allow the exclusion or limitation of consequential or incidental damages, so 
the above limitation or exclusion may not apply to you. 
 
For warranty service, questions or claims, dealers should contact their LSI Flooring, Inc. Representative or LSI 
Flooring’s office at 1-800-731-3483. 
 
THIS WARRANTY SUPERSEDES ALL PREVIOUS WARRANTIES 
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